
   
 
 
BACKGROUND 

The California Telehealth Network (CTN) team is working diligently to gather member 
information as we move into FCC Rural Health Care Program Funding Year 2024 (FY24) and 
prepare to submit funding applications on behalf of our consortia.  
 
The subsidy program will provide a 65% discount on eligible broadband connectivity expenses 
for eligible providers during the funding period of July 1, 2024 through June 30, 2025. 
 
As consortia leaders, it is CTN’s responsibility to help guide members through the federally 
required competitive bidding process. As outlined by Universal Service Administration Co. 
(USAC), competitive bidding is "a formal process to identify and request… services the 
applicants need, so that potential service providers can review those requests and submit bids 
for them."  
 
ACTION NEEDED 

If your organization has historically received services from AT&T through a CALNET agreement 
under the CTN consortium, you may qualify for a competitive bidding exemption. If you would 
like to continue with your current service provider, action is needed to renew eligibility. 
 

• ACTION: Please complete CALNET process, below, by March 22, 2024. THIS IS NOT A 
FLEXIBLE DEADLINE. 

 
INSTRUCTIONS 

STEP 1: CALNET Eligibility Determination - NESPA 

CALNET is a master service agreement (MSA) negotiated by the State of California that enables 
eligible entities to receive heavily discounted service rates. It also qualifies for a competitive 
bidding exemption under FCC Rural Health Care Program. 

If you would like to register for CALNET, we encourage you to immediately submit a simple 
eligibility application to the State of California.  

- Download the Non-State Entity Service Policy and Agreement (NESPA) 
- Check one of the 4 check boxes. Suggested selections: 

o Local governmental body or corporation empowered to expend public funds or 
o Federally recognized Indian Tribe 

- Provide contact information 
- Provide signature 
- Email completed form to the State of California Department of Technology 

at: calnetcustomerregistration@state.ca.gov. 

https://www.usac.org/rural-health-care/healthcare-connect-fund-program/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/what-is-a-consortium/
https://www.usac.org/wp-content/uploads/rural-health-care/documents/handouts/HCF-Program-Examples-of-Common-Products-and-Services.pdf
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://cdt.ca.gov/services/calnet-services/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/exemptions/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-2-develop-evaluation-criteria-select-services/exemptions/
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2022/11/CALNET_CALNET-NESPA-10.22_KO1.pdf
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2022/11/CALNET_CALNET-NESPA-10.22_KO1.pdf
mailto:calnetcustomerregistration@state.ca.gov
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The State will fill out the customer code if approved. This process can be completed in a day. 

STEP 2: AT&T CALNET Contracting - ATO 

If you decide you would like to continue with your current service provider, as soon as the State 
provides an eligibility determination, we encourage you to prepare and submit an ATO form to 
AT&T. Completing an ATO form will enable your organization to purchase any non-mobility 
product or service from the CALNET contract under government-negotiated pricing.  
 

- Download AT&T ATO forms and select the one you prefer: 
o ATO for Legacy Categories 15-18 
o ATO for DNCS Categories 20-30 

- Suggested selections: 
o MPLS products are in Category 20, while many internet products are in 

Categories 24, 25 and 30. 
o If you need assistance, Stacy Sadler can help guide you to which services would 

be best for you. Contact Stacy directly at sb5826@att.com. 
- Email completed form to AT&T at: CCSOTeam@att.com and copy sb5826@att.com. 

STEP 3: Provide service contract to consortium leader. 

As soon as your current provider finalizes new service agreement documents under CALNET, 
send those documents by email to ctn@caltelehealth.org. These documents must be received 
by March 22, 2024.  
 
You do not have to continue services with AT&T. If we do not receive a current service 
contract by the deadline, regardless of the selected service provider, consortia leaders will not 
be able to submit a funding application for FY24. 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Febiznet.att.com%2Fcalnetinfo%2FShowLinks.cfm%3FurlSectionId%3D1&data=05%7C02%7Chealyd%40ochin.org%7Ca6e3b8eb71a24ce7f3f508dc210e9a05%7C4c5e6f8d23214225a5ca2b7a05c8ec50%7C0%7C0%7C638421596890381537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p6r0Hott0vFbqyUwGH69BWQLGV8y6Q2jZBsraR5OdrE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdt.ca.gov%2Fservices%2Fwp-content%2Fuploads%2Fsites%2F2%2F2022%2F06%2FCALNET-ATT-Legacy-ATO_050222_KO1.pdf&data=05%7C02%7Chealyd%40ochin.org%7Ca6e3b8eb71a24ce7f3f508dc210e9a05%7C4c5e6f8d23214225a5ca2b7a05c8ec50%7C0%7C0%7C638421596890368021%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4d2a1A0SHbZe1WQmU4E1kjvdsIaO9A7OqCjCCKH%2Bs1s%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdt.ca.gov%2Fservices%2Fwp-content%2Fuploads%2Fsites%2F2%2F2021%2F12%2FCALNET-ATT-DNCS-ATO-01142021.pdf&data=05%7C02%7Chealyd%40ochin.org%7Ca6e3b8eb71a24ce7f3f508dc210e9a05%7C4c5e6f8d23214225a5ca2b7a05c8ec50%7C0%7C0%7C638421596890375385%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ytNsRjvmq%2Fa5E90LLRSAl%2BCebyHTh8jvjtxq94z6BV4%3D&reserved=0
mailto:sb5826@att.com
mailto:CCSOTeam@att.com
mailto:sb5826@att.com
mailto:ctn@caltelehealth.org

